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Enrolling Accounts 

 Bank-to-Bank allows you to transfer 

funds to or from your First Robinson 

Savings Bank checking or savings 

accounts, to or from accounts you 

own at other financial institutions. 

You may have as many as three 

inbound transfers totaling $1,500 per 

day.  To begin the enrollment 

process, select Bank to Bank 

Transfers from the Services & Tools 

Menu at http://www.frsb.net 

Once approved, you will receive an 

email from a customer service 

representative. From there you will 

log into your online banking to set up 

your transfer. 

**You will need to provide First Robinson 

Savings Bank documentation of your 
ownership of the external account upon 

request. 

 

Setting up a Bank to 

Bank Transfer 

 Log in to Internet Banking and 

select the Bank to Bank Transfer 

tab. 

 
To enroll an external account for 

Bank to Bank transfers, you will 

need the Routing Number and 

the Account Number of the 

account you wish to enroll.    
After setting up the account 

information and click Submit, the 

message below will appear. 

In order to use the external account 
for FI Transfers, the account must be 

verified. 

To verify that you are authorized on 

the external account, the external 

account will be credited with two 

random amounts within one to two 

business days. Once you see the 

credits on your external account, log 

back into Netteller, to Enrolled 

Accounts and key in the amount of the 

credits without decimal points or dollar 

signs. You will have 7 days to 

complete this process.  
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If the amounts are entered correctly, and 

ownership of accounts are validated, the 

status will change from Pending to Verified 

and the account will be available to do bank to 

bank transfers. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

  

Verifying Enrolled Accounts 

 Once you have the amounts sent to your 

other bank to be enrolled, the Enrolled 

Accounts screen will appear with a Pending 

or Verified Status.  

The Amount that is sent to your other account 

will be pennies – any amount up to $1.00 and 

there will always be 2 amounts. Once you 

have logged on to your other bank account to 

verify the amounts, Select Edit and enter the 

amounts in the Verification field and click 

Submit.  

Complete Bank to Bank Transfer 

Once your transfer has been successfully 

submitted, an information message will appear 

providing you with a confirmation number for 

your transfer. 

 

Once a transfer is complete, if you wish to 

view a prior transfer, you can view it by 

accessing the Transfer History tab. 

 

 Bank to Bank Transfer Activity is retained for 

99 days. To view all activity, click on All. 

Security Reminders 

 ✓ We will NEVER email you for your personal 

information.  Any email claiming to be the 

bank requesting personal information such 

as Social Security Numbers, IDs, or 

Passwords should not be trusted or opened. 
 

✓ Do not write your password down. 
 

✓ Use a different password to access your 

online accounts than ones you use for other 

applications. 
 

✓ Always select the word Exit at the top right 

to log out of the current session before 

leaving your computer. 
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